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Designed a journaling experience that connects selected passages to
alternative perspectives and past entries, then lets users continue in their own words.


https://dl.acm.org/doi/10.1145/3800645.3812859
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BACKGROUND

Can Al Help People Interpret Everyday Experiences?

Most journaling tools use prompts, emotion analysis, or summaries to help people reflect.
Yet the question, "What does this experience mean to me?" is still left to the user.

A rapidly growing global
digital journaling market

Existing services focus
on logging and tracking

$5693 Common features among
leading journaling apps

$510B
70%  60%

Mood / habit  Guided
2024 2025 tracking prompts

The Business Research Company, 2025 Choosing Therapy, 2025

Al Interpretation
of Personal
Experience

Where Al can add value

Personal domains are
emerging as major uses of Al

Users are open to Al that
draws on personal context

Positive toward
personalized Al outputs

Top 5 use cases for gen Al

H2 H3

Organizing Finding 60%
my life purpose

Harvard Business Review, 2025 Morning Consult x American Express, 2025



PROBLEM

Al Interpretation Can Support Reflection but Also Replace It

Rather than optimizing answer quality alone, we asked how Al could support personal writing without taking over the reflection process.

UX Risk

Instant Risk of Reduced Reduced Sense of
Al Feedback Overreliance on Al Independent Thinking Ownership
Among 1000 Generative Al Users Among 1,000 Generative Al Users Psychological Ownership
of the Output

4.38 /7
.

64.4% 73.0%

No Al With Al

Korea Press Foundation Media Research Center Korea Press Foundation Media Research Center Zhang et al.,
Online Survey (2025) Online Survey (2025) Who Owns the Text?, 2026



RESEARCH & KEY INSIGHTS

We ran a three-day technology probe with eight regular journal writers.
We examined when Al interpretations felt helpful or uncomfortable and translated the findings into 4 design considerations.

% Thematic analysis based on 770 minutes of pre- and post-study interviews

"| kept comparing the Al text
with my own writing.”

Al pointed out 3 perspective
| had never considered.

INSIGHT 1

Alternative Perspectives
Supported Comparison

Comparing Al interpretations with their

own thinking helped participants notice

perspectives and possibilities they had
previously missed.

“I don't want Al freely rewriting
my original entry.”

INSIGHT 2

Clear Boundaries Helped
Preserve Original Entries

Participants pushed back when Al changed
facts or emotional nuance. Ownership
weakened when they could not clearly

distinguish Al text from their own writing.

Choosing only the Al suggestions | needeqd
Made the entry feel like My own story

wpor reflection, | ne,e,d ©
write it myself.

INSIGHT 3

Selecting and Editing Kept
the Process User-Led

Participants felt more ownership when
they selected and edited useful parts of
Al suggestions instead of accepting them
as finished output.

stions that felt generic

interpret
AlInterP d not resonate.

or did not fit me di

INSIGHT 4

Personal Context Supported
Self-Understanding

Interpretations connected to personal
values and past entries helped participants
understand themselves and reflect on what

those experiences meant.



M Safari File Edit View Go Window Help

Augmentiary:
Al Offers Clues,
You Make the Meaning

HEE2 JE =7 & 2E|

[ Epal At 4 ' ' Do 3 ChAL At

el ) | | S i - T # ) 1] A ) [ | H i1l | i H | i1l ¥
3 9Ajof of fo| BARL Sl S 3 o) Beoj= Wol fiH . E

O e ulte 83 4A = Walrh depd A 154 3, QA= obg o Foialqh gla 4 ¥ g Pk oo o)t
7l 1

d AEgR 7} 1B dl= i Al glck A o2 urslZien | 2k okl &~ AHaat o e o 4 g
VALUE 1 VALUE 2 e s . o Yo b s e e
8 . : R s e E A TOHE Bl 448 & B My of A KTX Al7hEe v] 9= o 2 Jeks 2 oby qloupx| g o)
Explore mUItlple perspectlves Preserve the user’s own voice :- e Rt Lol M asiw@ct 2 Lb 2 a2l 2w Acks] & 6 '.:I '_ Rt
instead of settling on a single answer while making Al's contribution visible | " |

i 8 = = L lsr] 1 |
= Ma gotolel=dl

Hi=1 ol 7 -_I:Il_': | 10A] '._II = 1] .'_|.._||-|_4:| =0l "-_.IH-IT "ol -:-!ni'll i ol S '-E'I o
e B o} 3lad o Mg
{ i 1 - 2 3 ) g __ 5 . A AT
e 5= = 7RA] Aahal”, . 2} Agkr)? Sajbopa) 258 W8 wksy e :
- B owlwlnl Al Asinl Aclal ol a8
i g Lo &) DL ) oo GRS § A E Ry 2l

kel ol A7 el ¢ ARhe glat W7k &4 0 plojebis 5 Ko 2 cf,
VALUE 3 VALUE 4 gt o) £ 45217k BzeREd oA of S w2 VEe 17 b B8 P o] B
Build ownership and attachment through Become more personally valuable i« & @71 7l shein ek «jas s AR oS )
editing and refining Al suggestions as the journal grows over time R GR S e RN R A SRR e

4472] vlolofR]—

Development & Deployment Tools

ON 4




o A3

chg 2ol oSl BE 712 A 5 BEAA H45 FHc 2
Write Fil’St, Then Ask Al o 9A|of T} Z+o] KA1 Flir] ©2 A Kol Ho] g} .. 9
to Interpret a Selected = Wistc LR 158 1, DAL of % |t EThuet 6} £
Passage

Augmentiary does not begin with
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DESIGN RATIONALE

Al Interpretations Based
on Selected Text, Past
Entries, and Profile
Context

"Expand Perspectives" uses different
meaning-making lenses and profile
information.

"Find Connected Experiences" links
the selected passage to past entries

and experiences. Review
Past Entries
Both show up to three interpretations
side by side so users can compare them.
O1 02
Find Related Interpret Past
Past Entries Experiences
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DESIGN RATIONALE

Keep Al Suggestions
Visible, Editable, and
Separate from the Original

Selected Al interpretations are inserted
after the chosen passage without
changing the original.

Al-generated text ends with an ellipsis,
leaving it intentionally incomplete
SO users can continue or revise it.

Al text is also highlighted, and
the highlight fades as the user edits.
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DEPLOYMENT "

We evaluated Augmentiary with 25 participants over four weeks. Two interview rounds examined
how participants responded to Al interpretations, decided what to accept or revise, and made sense of their experiences.

% Analysis based on experience sampling and weekly surveys: thematic analysis of 2,227 interview minutes from mid- and post-study interviews

01 Al interpretations grounded in personal 02 Giving users the ability to select and revise
context could help users discover new Al suggestions could help them make those
insights and meaning in their journal entries. interpretations their own.

Recruited Completed Deployment Journal Entries Al Feature Uses Weekly Surveys Post-Entry Surveys In-Depth Interviews
25 22 4weeks 381 /13 110 381 2 227min
Surveys WO W1 W2 W3 w4

Recruitment Profiles Launch Mid-Study Final



KEY INSIGHTS

Al Interpretations Helped Users Gain New Insights and a Stronger Sense of Purpose

| Considered Perspectives | Would
Not Have Reached on My Own INSIGHT 1

Weekly survey data (7-point Likert)

7 Al turned my vague thoughts into concrete words. ¢ Al suggestions should adaptin
: 5.52 L :
500 495 " direction and assertiveness to the
5| AT N It showed the positive side, but .
4 sometimes felt like forced positivity.” P24 context, rather than feel prescriptive.

1
Week 1 Week 2 Week 3 Week 4

Purpose in Life Increased

Over Four Weeks “Experiences that felt |i
elt like separate i

Weekly survey data (MEMS-Purpose scale) Connected, and | understogd myslesllfag(ejieti‘e”CSZ‘]e INSIGHT 2

14.3 16.5 ' To surface useful discoveries, Al should

i ’ i hild. . .
- | wrote once about moving often as 8 ¢ consider not only semantic relevance, but also
After that, Al linked nearly everything o
| wrote back to it.” P17 what feels personally significant to the user.

Before Use After 4
Weeks



KEY INSIGHTS

Selecting, Editing, and Continuing Helped Users Make Al Interpretations Their Own

Al Interpretations Rewritten

in the User's Own Words
Usage Log Data

84% ) 207

0% 100%
Share of Al Average Amount of Editing
Suggestions Edited Applied to Added Al
After Beina Added Suaaestions
Today's Completed Entry
Feels Entirely My Own

Experience sampling after writing (7-point Likert)

— —0— —0— —
956 547 552 266

B~ O O

Week 1 Week 2 Week 3 Week 4

"Even when none of the three fit,
| saw my own direction more clearly.” P9

| my own way.
In'the end, it felt like mine.” p1 '

"Because Al left the sentence unfinished,
| felt like | was still doing the writing." P10

"I kept writing until the Al suggestion’s
background color disappeared.” P8

INSIGHT 3

Al suggestions should leave room for users

to revise and develop them into their own
thinking, preserving agency beyond the
limits of personalization.



PROJECT 2

FramePilot

Al-Powered Ul Design Feedback
to Support Design Decisions

TEAM PROJECT

Research lead:

interviews with 13 Ul designers:;
identified design considerations

PERIOD CLIENT

2025.01-202512 Korea Institute of
Design Promotion (KIDP)

OUTCOME
Defined Design Requirements

Ul design used: https://www.figma.com/community/

This project explored how Al-generated design feedback could support real design work. -
Through research with 13 Ul designers, | identified key considerations and developed them into interaction concepts. design



BACKGROUND

As Al Makes It Easier to Generate Designs, Designers' Judgment Matters More

Design is a complex thinking process that balances user experience, product goals, screen flows, design systems, and development constraints.
Even as Al speeds up creation and review, designers still decide what is appropriate.
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PROBLEM

What Does Al Need to Support Designers’ Thinking?

We studied how Al design feedback can be useful in practice, where designers must account for context and constraints beyond the screen.

Layout, Color, Spacing, Components

Design System
Screen Flow

Technical & Operational Constraints

16



RESEARCH

We conducted in-depth interviews with 13 Ul designers across experience levels.
We examined how they make design decisions, use Al tools, decide what to trust, and want Al to fit into their workflow.

Participants

15

Experience

110 Years

Interviews

1262 min

Design Thinking &
Decision-Making

Using Al Tools
in Ul Design

Design Feedback
in Practice

Perspective
&
Criteria

Characteristics

Conditions of
Useful
Feedback

17

Future
Collaboration
Scenario



KEY FINDINGS

18

Al Design Feedback Must Reflect Context, Respect Constraints, and Fit the Workflow

me and engineering capacity. If
d a leaner way 10 solve

m.n P’\’\

mpe consider ti .
it isn't essential, we fin
the same proble

"Designers need to understand the
dgvelopment environment to account for
ISsues like browser compatibility." P10

INSIGHT 1

Design Decisions Require
Holistic Judgment

Across Context and Constraints

11t helps when feedback
explains why a design feels off
and how to improve it.” P7

“Feedback that j

: gnored our re
and ideation proc Search

€SS was not useful.” pg

1The best feedback preserved our intent
while improving the design.” PS

INSIGHT 2

Good Feedback
Goes Beyond Evaluation

to Support the Next Decision

Al seems most useful for checking
alignment with design principles, which
designers can miss while working." P10

"judging the full journey and.
multiple screens together is still
the designer’s job.” P9

INSIGHT 3

Al Helps with Quick Reviews
but Struggles to Apply
Context in Practice



OUTCOME

Al Design Feedback Must
Understand Work Context Y —
and Design Intent | o2t sie|x
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OUTCOME

Al Feedback Should Offer
Concrete, Visual, and
Practical Guidance

Designers found feedback more useful
when it clearly identified the issue and
suggested a concrete direction for revision,
rather than remaining abstract.

It should fit how designers work by anchoring
comments to the screen, comparing before
and after states, and presenting concrete
alternatives in practical language.
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OUTCOME

Designers Should Direct
the Al Feedback Process

Designers wanted to set the focus and scope
of feedback, explain their intent, and question
or challenge the Al's reasoning rather than
receive a one-sided evaluation.

Al feedback should work as an interactive
ald that designers can review and adjust,
rather than an assessment finalized and
delivered automatically.

Define Feedback Scope

X H|O|X|

Follow-Up Questions

TAS} QA7 Bl BE A4
$S0661CHD BIERIELICE

HAE ALSX2| Ha HE02k=s HE 2R

Set Feedback Criteria

CIXrRl Al A8 HEH-02| CHS

N SE XY Y

Correct Context

Xt 220l 2FE AP BhSo).

Al

21
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Manage References
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OUTCOME

Al Design Feedback
Earns Trust
by Showing Its Reasoning

Trust does not come from a confident Al
voice. Designers treated feedback as worth
reviewing when they could see how the Al
understood the situation, which sources and
criteria it used, and what still needed
verification.

Work Context
Summary

" Feedback Agent 30 seconds ago
-
X|=o|=u

a2} Qof

Add-ons EHA|0)| A AF2X}= Nomad Plus Membership 5+ Standard
Rental2 MEiSH F| Next HESZ 0|22 A& EILICE
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---+ Feedback

Items to Verify
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PROJECT 3

BBBK Redesign

Mobile UX Redesign for a |
Volunteer Interpretation Service *

T

TEAM PROJECT
Conducted benchmarking and defined UX requirements;
designed the iOS volunteer app as one of four designers

PERIOD CLIENT
2022.09 - 2023.01 BBB Korea

OUTCOME
Final Ul implemented in the live service

' GET IT ONM # Download on the

GooglePlay @ App Store

Handed off the final Ul to developers in Zeplin, and it was implemented in the live service.


https://play.google.com/store/apps/details?id=org.bbbkorea&pcampaignid=web_share
https://play.google.com/store/apps/details?id=org.bbbkorea&pcampaignid=web_share
https://play.google.com/store/apps/details?id=org.bbbkorea&pcampaignid=web_share
https://apps.apple.com/kr/app/bbb-%ED%86%B5%EC%97%AD/id506582815
https://apps.apple.com/kr/app/bbb-%ED%86%B5%EC%97%AD/id506582815
https://apps.apple.com/kr/app/bbb-%ED%86%B5%EC%97%AD/id506582815

PROBLEM

The Service Needed Broader UX Improvements Before Adding a New Feature

BBB Korea connects people who need interpretation with volunteer interpreters through separate requester and volunteer apps.
As the team introduced situation tags to improve communication, the redesign also addressed the structure and consistency of the overall mobile experience.

--------------------------------

-------------------

) CEPETE -
e
Consistent App Experience Faster Access to Core Tasks Support Situation Tags
Provide a consistent experience across Make time-sensitive features Integrate situation tags into

both apps on iOS and Android. faster and easier to access. the UX and interface.
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REQUIREMENTS ANALYSIS

Mapping Flows Revealed the Core UX Issues

Mapping the current screens and flows revealed that deep navigation, scattered entry points, and unclear feedback disrupted core tasks.

As-Is Flow Map
= - - = mEE e
- " o .
a2 - e B B
= - E =N
= =
R =E =1}
== B
[y =
i o)
Bl EE = E
il B = =
=3 === i
-_ N .
=3 =33
N =R
= iinn |
g == =
=l &
== S
=3

PROBLEM 1
Excessive
Navigation Depth

Reaching core functions took too
many steps. Setting volunteer
availability required up to 4 taps.

PROBLEM 2
Fragmented Entry Points

Entry points for language settings
and volunteer status were
scattered and hard to find.

PROBLEM 3
Insufficient Feedback

Users could not immediately
confirm an action’s result or tell
where they were in the flow.
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BENCHMARKING

Benchmarking Defined the Redesign Direction

To turn the issues found in the requirements analysis into concrete redesign directions, we benchmarked services with similar interaction patterns.

[+ *) 5 o] INSIGHT 1
(R E o | Kamain - o o o
% D e g f.. Bottom Navigation
~ & — f q.! Moving key actions out of a hidden
Fast-Access o || - = m a8 hamburger menu and into bottom
Financial Service o B - navigation improves access.
e | . - -
-
= 4 : = P INSIGHT 2
m @ Er®F ° : | 23| o= FABs and Feature Grouping
MuUlti-F Servi . o - & Group urgent or closely related actions,
u ’[I;c eiﬁﬁg\e ervice X Google Y oo @ - | P Y R “#Mh nterests and use FABs for functions that need
of 989 O e we P g quick access.
Gasoghe L0 718 EF0| R 5 hierarchy # Crrete L T
R R o uveraae _ S . G
. ¥y sy @ . & e e INSIGHT 3
= - L O o B (P-4 Platform Conventions
| . T T . .
Hashtag-Based NG LA ey HTR2IE BT, E 8o m——S ey Navigation, tab behavior, and typography
Community Al wviseera SO e follow iOS and Android guidelines for a

familiar, platform-appropriate experience.
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OUTCOME OVERVIEW

Two Apps.
One Experience.

We addressed the different goals
and needs while giving both apps
a consistent visual language so
they felt like one service.
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OUTCOME DETAIL ok 2
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OUTCOME DETAIL

Design Guidelines for
a Consistent Experience

We applied consistent principles across the
color palette, typography, icons, buttons,
layout, and visual tone to improve usability
and strengthen the brand.
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OUTCOME DETAIL

Adapted to i0S and
Android Conventions

We balanced visual consistency with
each platform's design conventions and
interaction patterns so the apps matched
users' expectations.

# Download on the

 GETITON
' Google Play ¢ App Store
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https://play.google.com/store/apps/details?id=org.bbbkorea&pcampaignid=web_share
https://play.google.com/store/apps/details?id=org.bbbkorea&pcampaignid=web_share
https://play.google.com/store/apps/details?id=org.bbbkorea&pcampaignid=web_share
https://apps.apple.com/kr/app/bbb-%ED%86%B5%EC%97%AD/id506582815
https://apps.apple.com/kr/app/bbb-%ED%86%B5%EC%97%AD/id506582815
https://apps.apple.com/kr/app/bbb-%ED%86%B5%EC%97%AD/id506582815

PROJECT 4 : 5
L J‘?E‘gfr t%?

BBB —

A New Interpretation Service T

Built by People and Al

TEAM PROJECT Pt "
Team of 4 designers;

Group conversation and sign language interpretation UX: &
. . 4 X h
Key feature ideation and Ul design

PERIOD CLIENT
2023.03 - 2023.05 BBB Korea 9:47

OUTCOME Volung '

redo' winner 2023 ACtive

We combined the strengths of people and Al to address cultural nuances technology may miss.
Group and sign language support, plus post-session learning, turns one-off interpretation into ongoing com



PROBLEM

In the Age of Al Translation, When Do We Still Need People?

BBB Korea's existing service connects people who need interpretation with volunteer interpreters by phone.

As Al makes basic translation faster and more accessible, we re-examined where human interpreters still add essential value.

Context and Purpose
Known Only After
Connecting

Share Context

Cultural Nuance
Machine Translation
May Miss

Dialects Cultural Norms

Slang ldioms Accent

Euphemisms Metaphors

Support Limited to
One-to-One
Voice Calls

e

Group Sign
Conversations Language

Learning and
Contributions Lost
After Each Session

" Was glad 10 help, but the call ?:rc:\e;d
without even a thank—you. \t”\e
feeling d'\sappomted.

‘I wanted to than

K the in
helped me, but th terpreter who

€reé was no way to
: =
back in touch.” —
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SERVICE DIRECTION

Technology
Expands Access.
People Deepen
Understanding.

Al supports rather than replaces
human interpreters. It prepares context,
enables group and sign language
conversations, and turns past sessions
into guidance.

People add the nuance and trust
technology may miss.

Context Interaction
Share Context and Purpose Support Group and
Before Interpretation Sign Language
Communication

941 all = =
Requeﬂ q Tu viens de Corée, non?
Interpretatinn You are from Korea, right?

Yeah. I'm from Korea.

English s - o w

Andrea
Wow, todo esto se traduce.
"tha : X Esto es asombroso.
| Wow, this g
This is ama
Hugo
0O Bors # Educational help £ Freesotion
Premiére fo
B Accomeoaotions H Publc vromporioten
First time in

B Corvenigracs sors ﬂ' Crpvmmmaers of e

Continuity

Use Past Sessions to
Prepare for the Next

841 il = .

Language
Guides

Wﬂﬂﬁwhmm

Thiit iefioen i oo used i Nepali to e thel Sne st
suffer the consequences of one's octions or decisions,
e i thety tum out 1o lbe bod or undesinobie.

Language Etiquettes

Usgdul phvorsis for polite commansation in Nepal

—

/
- Greeling etiquette \ '9
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Contribution

Record and Share the

Impact of Help

Activity Statistics

..Newestv -—-

Date Duration -2

2022.12. 27. 15min 26zec Requestion

% | tzlked on the coll for

1 hour 16minus requestor

2 hour B min as volunteer



KEY SERVICE FEATURES

Share Context
Before Interpretation

Previously, interpreters had to
ask about the user's location, purpose,
and urgency after connecting.

Before submitting an interpretation request,
users select situation tags and Al suggests
additional ones based on context.

Interpreters can understand the request
as soon as they connect and provide the
needed support right away.

9:41

all = .

Tupe the tofg Louw wanl 1o odd, Add

( Exloin | T

9:41 oll ¥ =
i H
Request
L
Interpretation
ing pharmacy
English W Fag g0 b
Your currently at You can edit the title of tag set and tags.

What do you want to do
in Hospital?

Hick o tog thot represents your situation
and wea'll suggest subtogs.

Hospitalization process

Hospitalization Payment Guidance

in Bclit the tlkle of ton set oned e T Lo

) Request =] ih

Explaining symptoms to doctor

Type the tag you want to add. iV [0

<Reservation> CAlergic reaction>

X Cancel v’ Save




KEY SERVICE FEATURES

Real-Time Interpretation
Across Languages
and Modes

One-to-one voice calls cannot easily support
conversations involving multiple languages or
sign language users. We used Al to support

multiple speakers and communication modes.

In group conversations, Al identifies each
speaker and language, then provides the
appropriate translation.

In sign language interpretation, it turns
signs into sentences and speech into text.

%41 Gl = .
Conversation
Bridge

Detect languoge = English v

2023. O4. 22. 19:35

Thapa o |

( Expuiarce l:: Trekking | | Route <+ ]

2023. 04. 22.13:10

Whiith Louis, ond Antoine

(" Hoped [ Weather (" Foot ) { Trakding k% ;

2023. O4%. 21. 10:40

241 all ¥ ==
= 2023. Ok. 23.16:45 8
Anonymous

Hi, I'm Hugo.

Tu viens de Corée, non?

You are from Korea, right?

Yeah. I'm from Korea.

Andrea

Wow, todo esto se traduce.
Esto es asombroso.

Wow. this all translates.
This is amazing.

Hugo
Premiére fois au Népal ?

First time in Nepal?

. @

9:41 all = -

& 2023. Ok, 23.16:45
Andrea, Hugo and |

Hugo

Nous allons au lac de glace
aujourd’hui. Tu veux venir ?

We are going to the ice
lake today. Do you want to
come?

Thank you!

35



KEY SERVICE FEATURES

Turn Past Sessions into
a Personal Language
Guide

A personalized language guide keeps
useful expressions and cultural context
from being lost after each session.

Based on location and usage history,

It recommends relevant phrases, expressions
from past conversations, and cultural notes,
turning interpretation records into a learning
resource for future communication.

L2y | all F =
“ Food poisoning Q
Foad poisoning Inficpestion Sk period Wi

37917 70 17 (Achar garmu parchho) i

This idiom is often uzed in Nepall to mean that one must
suffer the conseguences of one's actions or decisions,

even if they tum out to be bod or undesirable.

Hamila'i khanékura
kha'ipachi acam'ma lagyo.

| have indigestion.
Mala'"i khané samana
pacdasi bha'ékd cha.

| need to buy medicine.

Acdara garnu parcha

You need to eat pickles.

(7 -

Khane samanale
tapa'inla"l kharagba laguyo.

Language
Guides

9:41 ol ¥ =8

Search Q =

Namaskara!
Welcome to Nepal.

What language do you want to use? Thai >

Food poisoning

Abwoys be oware of food poisaning in trowvel
clestinations

August 15th, 2022 / 9

Pickpockets

You've been pickpocketed in Thalaond.

f =) W Guide h




KEY SERVICE FEATURES

941 ol & =--

Track the Impact of

Every Interpretation Activity - g
History

<« History Details
Volunteers previously had little visibility into
their contribution after a call. . Date of Translation
| 2022.10.17.

An activity log records the time, location,

context, and messages of thanks, helping

| . | The way of call Duration
each interpretation lead naturally to future -* S e 153459 - 153945
i y 3-way call O4m 45s

participation.

Activity Statistics

Tags
ielped people who o Mostly, | helped people who &= I've been contributing to society _ - - - -
e situation regarding faced language barrier at the 93 B | ' | -""
- . s H
t Article Police Station Date  Duration >

2022.12. 27, 15min 2bsex Requestion The situation | helped

R ‘ : A Chinese person called me and asked me if | could
Chanming Al “ ﬂm m change the size or refund it because | bought clothes
from o shopping mall colled Musinsa, but | applied for o
purchase in a small size and it seems to have been sent.

L. | talked on the call for

16 (33.3%) ist Police Station 16 (33.3%)
2 hour 8 min

10 (20.8%) 2nd  Hospital 14 (29.2%)

| called the customer service center and tried to connect
< Till now, totally | helped to make a three-way interpretation, but the Musinsa
customer service center couldn®t connect ot all and kept
ent 8 (16.7%) 3rd  Airport 12 (25.0%) 48 peooi | | | N R failing. Then, | called Lotte courier and searched with
ple ﬂ 9 . Ill Mypage invoice number, confirmed that the item has not arrived
‘ A yet, contacted Musinsa in China to ask if it is possible to
refund or change the size, and informed them that it
would be difficult to exchange or refund due to the
regulation,

The Chinese person finished the translation with a thank

jou for interpreting.
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