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SERVICE DIRECTION
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Abshal B Xct

Request
Interpretation

on (@D <

# Educational heip £ Freesotion

B Corvenigracs sors  Covemnment office

AL
CIXFZHH| 210 0|8 7|=S
F17LIAolM X|# Ef— Azlo| Z=H|2
941 il = .
Tu viens de Corée, non? Lﬂngl.lﬂge
You are from Korea, right? GUidES
Yeah. I'm from Korea. -~ | IR S]] (Achar gamu parchha)
: _ Search Thiia iefium i erian usgd in spal i maan that ona s
= suffer the consequences of one's octions or decisions,
Andrea | even i they um out to be bad or undasirate.

Wow, todo esto se traduce.
Esto es asombroso.

Wow, this a
This is ama

Hugo

Premiére fo

First time in

Language Etiquettes

Usgdul phvorsis for polite commansation in Nepal

x ,r \
- | Greeting etiquette \ %

33

L= el
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Activity Statistics

Date Duration -2

2022.12. 27, 18min 24sec Requestion

%, | talked on the call for

1 hour 16minus requestor

2 hour B min as volunteer
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all = .

Tupe the tofg Louw wanl 1o odd,

Add

([ Exploin | Treotment |  Ressrvation | ( Orthodonic

9:41 oll ¥ =

§
l

Request
Interpretation

English v P sh20]

Your currently at

What do you want to do
in Hospital?

Hick o tog thot represents your situation
and we'll suggest subtogs.

Hospitalization process
|
| Hospitalization Payment Guidance

' - - . el - s » -1
wi conedit the tltle of ton st ond tnos,

ing pharmacy

You can edit the title of tag set and tags.

Explaining symptoms to doctor

Type the tag you want to add. iV [0

<Reservation> Qlergic reaction>

X Cancel

v’ Save

) Request [=]

¥
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Conversation
Bridge

rl“ ? L

Detect languoge = English v

2023. O4. 22. 19:35

Thopa ond |

( Expariance l:: Trekking | | Route

2023. 04. 22.13:10

Whiith Louis, ond Antoine

[ Mopal | [ Weathar ) Food || Trekking

2023. O4%. 21. 10:40

o941 all ¥ =
= 2023. Ok. 23.16:45 8
Anonymous

Hi, I'm Hugo.

Tu viens de Corée, non? u

You are from Korea, right?

Yeah. I'm from Korea.

Andrea

Wow, todo esto se traduce.
Esto es asombroso.

Wow. this all translates.
This is amazing.

Hugo

Premiére fois au Népal ?

First time in Nepal?

—
94 .:II = -
& 2023. O4. 23. 16:45 2
Andrea, Huge and |
Hugo

Nous allons au lac de glace
aujourd’hui. Tu veux venir ?

We are going to the ice
lake today. Do you want to
come?

Thank you!
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9:41 il T -
. Food poisoning & |

Foad poisoning Inficpestion Sk period Wi
37917 70 17 (Achar garmu parchho) j

This idiom is often uzed in Nepall to mean that one must
suffer the conseguences of one's actions or decisions,

even if they tum out to be bod or undesirable.

Hamila'i khanékura
kha'ipachi acam'ma lagyo.

| have indigestion.
Mala'"i khané samana
pacdasi bha'ékd cha.

| need to buy medicine.

Acdara garnu parcha

You need to eat pickles.

BE <

Khané samanalé
tapa'inia’i kharaba lagyo.

9:41 ll ¥ =

Language
Guides

Search Q =

Namaskara!
Welcome to Nepal.

What language do you want to use? Thai >

Food poisoning

Alwoys be oware of food poisoning in travel
destinations.

August 15th, 2022 / 9

Pickpockets

You've been pickpocketed in Thailand.

f =) W Guide h
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CHS O E O|0X| =5 2AMSLICE
elped people who o Mostly, | helped people who

e situation regarding

16 (33.3%) ist Police Station
10 (20.8%) 2nd  Hospital
ent 8 (16.7%) 3rd Airport

faced language barrier at the

t Article Police Station
16 (33.3%)
14 (29.2%)

12 (25.0%)

& |'ve been contributing to society

93 Days

L. | talked on the call for

2 hour 8 min

< Till now, totally | helped

|‘|'8 People

941 ol & =--

Activity
History

Activity Statistics

Date Duration —>

202212, 27, 15min 2é4sec Requestion

fft o M | il Mypage

9:41 all = ==
& History Details
Date of Translation
2022.10.17.
The way of call Duration

15: 3459 - 15:39:45
3-way call O4m 45s

Tags

The situation | helped

A Chinese person called me and asked me if | could
change the size or refund it because | bought clothes
from o shopping mall colled Musinsa, but | applied for o
purchase in a small size and it seems to have been sent.

| called the customer service center and tried to connect
to make a three-way interpretation, but the Musinsa
customer service center couldn®t connect ot all and kept
failing. Then, | colled Lotte courier and searched with
invaice number, confirmed that the item has not arrived
yet, contacted Musinsa in China to ask if it is possible to
refund or change the size, and informed them that it
would be difficult to exchange or refund due to the
regulation,

The Chinese person finished the translation with a thank

you for interpreting.
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